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Tips on Downloading Word and PowerPoint Files in Internet Explorer

Internet Explorer is designed to protect end users by adding multiple layers of security. One of the layers of security that is built into
Internet Explorer is blocking what it deems unsafe downloads. Some instructors may link directly to PowerPoint presentations or
Word documents and when you click a link to these types of documents in Internet Explorer while using Blackboard it will appear as
if the file didn’t not display correctly. A small yellow bar will appear under tabs and menu items in the web browser interface and
you must click the text that says “Click here for more options”.
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However, once clicked Blackboard will refresh back to your My LLC Online course list therefore taking you out of the course. You
must click the title of the course again to go back into the course where you were trying to download the file.
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Once in the course click on the item you had clicked Fila Download &3
previously and the file download box will appear with —
the open or save options. Select the desired option. De you want to open or save this file?

@_,j Name: msoffice-ie-issue.rtf

Type: Microsoft Office Ward 97 - 2003 Document, 85.2KB
From: blackboard.lakeland.cc.il.us
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Always ask before opening this type of file

harm your computer. f you do not tust the source, do not open or

|@ While files from the Intemet can be useful, some files can potentially
A save this file. What's the risk?

Tip: This problem only occurs in Internet Explorer. You can configure (see next page) Internet Explorer so this doesn’t happen or
download the Firefox browser at the following web address, http://www.mozilla.com. Use Firefox to access your Blackboard course
and when you click on PowerPoint or Word files the file download box will appear as the first option.
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Configuring Security Settings in Internet Explorer
You can configure your browser security settings so this doesn’t happen. Complete the steps below in Internet Explorer.

Go to Tools > Internet Options.
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Internet Options

Click the Security tab and then click Custom Level. Scroll

down until you see Automatic Prompting for file

downloads and change the setting to Enable. Click OK.

Click OK to close the Internet Options dialog box.
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Internet Options

General‘ Security JPrivacy | Content | Connections || Programs | Advanced |

Select a zone to view or change security settings.
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This zone is for Internet websites, S
except those listed in trusted and
restricted zones.

Security level for this zone

Custom

Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dick Default level.
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