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This course is a continuation of Dental Hygiene I, advanced instrumentation and evaluation of the patient's oral health are given greater 
attention. An introduction to emergencies in the dental office and continuation of preventive dentistry and patient education are included.
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Care of appliances
Emergency procedures
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The student will be able to:

Emergency procedures 6
1. Identify signs/symptoms and treatment for 
possible emergency situations.

Clinical 
Practicum:

Care of appliances 4
1. Identify components and maintenance of dental 
appliances.

None

Evaluation, recall and documentation
Instrument sharpening

Fluoride
Ultrasonic

Communication and motivational interviewing 2

MAJOR COURSE SEGMENT LEARNING OUTCOMES

Gen Ed / IAI
Baccalaureate /Non-IAI

Career/Technical
Dev Ed/ Not in Degree Audit



Outcome Title
Dental Hygiene 
Terminology

Medical Emergency Plan

Oral Hygiene Products

Instrument Sharpening

Specialized Patient Care

Secondary Laker Learning 
Competency Creative Thinking & Problem Solving: Students think creatively to solve problems.

*Course and program outcomes will be used in the software for outcomes assessment and should include at least 1 primary and 1 secondary Laker Learning Competency. 

Course Outcome 4 Demonstrate proper technique for sharpening instruments to ensure optimal performance. 

Course Outcome 5
Evaluate the need for specialized patient care related to fluoride treatment, hypersensitivity management 
and appliance maintenance. 

Outcomes* At the successful completion of this course, students will be able to:

Course Outcome 1 Define vocabulary terminology as it applies to Dental Hygiene II.

Course Outcome 2 Develop a management plan for medical emergencies that may occur in the dental hygiene setting.

Course Outcome 3 Recommend appropriate oral hygiene products to patients' specific needs.

Primary Laker Learning 
Competency Communication: Students communicate through the exchange of information.
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Care of hypersensitive teeth 4
1. Identify contributing factors and treatment 
techniques for hypersensitive teeth.

Toothbrushing and auxiliary plaque control 6
1. List auxiliary plaque control aids and describe 
their uses.

Instrument sharpening 3
1. Explain and properly demonstrate instrument 
sharpening technique. 

Evaluation, recall and documentation 2

1. Describe methods of tissue evaluation and 
recall/maintenance programs to meet patient's 
needs.
2. Document assessment findings accurately. 

Periodontal and dental indices 3
1. Describe uses for obtaining plaque, bleeding and 
calculus indices.

Patient education

Communication and motivational interviewing 2
1. Demonstrate active listening and reflective 
responses. 

7
1. Outline home care instructions which meet 
individual patients needs.

Fluoride 4
1. Identify fluoride uses, effects and benefits in the 
dental office and community.

Ultrasonic 4
1. Describe mode of action and uses for ultrasonic 
equipment and instrumentation.
2. Identify appropriate inserts.
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