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This course includes resume preparation, job searches, interviewing skills, communication styles, medical law and ethics and the
role/responsibilities of the medical assistant. The student will be prepared for the credentialing exam with test-taking strategies and
study techniques.
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The student will be able to:

Essentials for employment

1. Interview effectively (mock interview).

2. Create a professional resume and cover letter.
3. Discuss importance of time management.

4. Discuss roles and responsibilities of the medical
assistant

5. Demonstrate professional behavior.

6. Discuss professional organizations for medical
assistants.

7. Identify the importance of community
responsibilities.

8. Complete 4 hours community service.




1. Discuss medical law and ethics.
2. Discuss legal issues.

Medical law and ethics 6 . ) .
3. Discuss personal ethics and professional
performance.
1. Discuss verbal and nonverbal communications.
2. Recognize and respond to nonverbal
. L communication.
Professional communication 10

3. Apply critical thinking skills.
4. Demonstrate patient education.
5. Discuss patient advocacy.

Exam review

—

. Implement test-taking strategies.
14 2. Implement study techniques for CCMA exam.
3. Complete online practice exams.

Externship overview

1. Discuss expectations/rules of externship.
3 2. Discuss benefits of professional organization
involvement.

45

Qutcomes*

Qutcome Title

At the successful completion of this course, students will be able to:

Course Outcome 1

Essent Requirements

Perform essential requirements for employment.

Course Outcome 2

Medical Law/Ethics

Understand medical law and ethics and the role/responsibility of the medical assistant.

Course Outcome 3

CCMA Exam

Prepare for the Certified Clinical Medical Assistant (CCMA) exam.

Course Outcome 4

Extern Expectation

Identify externship expectations.

Course Outcome 5

Professional Behav

Demonstrate professional behavior.

Course Outcome 6

Professional Comm

Demonstrate professional communication.

Primary Laker Learning Competency Critical Thinking: Students connect knowledge from various disciplines to formulate logical conclusions.

Secondary Laker Learning
Competency

Communication: Students communicate through the exchange of information.

*Course and program outcomes will be used in the software for outcomes assessment and should include at least 1 primary and 1 secondary Laker Learning

Competency. Limit to 3-5.
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