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This course provides students with work-based experience that utilizes skills learned during the program and provides application to 
different scenarios and office interactions they might encounter as a CMA.  
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1. Discuss workplace violence.

Office safety 2 1. Discuss office safety.

The student will be able to:
Office interactions 1.5 1. Examine office interations.

Workplace violence 
Office safety

1.5
2

Supervisor interactions 1.5 1. Examine supervisor interactions.

Office politics 1.5 1. Describe office politics.

Workplace violence 1.5
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Outcome Title

Office Interactions

Test Taking

At the successful completion of this course, students will be able to:

Discuss different office interactions and how to handle those situations.

Obtain knowledge on test taking skills 

Outcomes*

Course Outcome 1

Course Outcome 2

15

Practice exam review 7 1. Obtain certifican exam testing knowledge

Secondary Laker Learning 
Competency Professional Skills & Ethics: Students demonstrate professional skills and ethical accountability.

*Course and program outcomes will be used in the software for outcomes assessment and should include at least 1 primary and 1 secondary Laker Learning Competency. 
Limit to 3-5. 

Primary Laker Learning 
Competency Scientific Literacy: Students apply the scientific process to real-life situations.
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