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Scope of practice 2

1. Define a scope of practice for therapeutic 
massage.
2. Discuss the scope of practice of various health 
and service professionals.

Credentialing and licensing

Business ethics 2

1. Explain the legal aspects and insurance issues in 
business.
2. Discuss the importance of using appropriate 
wording in the business name.
3. Discuss ways how to build a sound business 
reputation.
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This course will discuss ethics dealing with a variety of situations that can occur between therapist and client. The Massage Therapist 
Code of Ethics will be reviewed. Students will learn about state laws and regulations governing massage therapy and licensure.

The student will be able to:

Professional ethics 2
1. Define the meaning of professional ethics.
2. Explain how the practice of good ethics helps 
build a successful massage practice.
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Outcome Title
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Code of ethics for massage therapist 3

1. Explain the Code of Ethics and the standards of 
practice for therapeutic massage.
2. Discuss how to take ethics into consideration in 
maintaining professional boundaries.
3. Discuss a problem-solving approach to enhance 
ethical decision making.

Communication skills 3
1. Identify barriers of effective communication.
2. Present a role play of an ethical dilemma.

Credentialing and licensing 3

1. Identify legal and credentialing concerns of the 
massage therapist.
2. Discuss the differences between licensure and 
certifications.

Outcomes* At the successful completion of this course, students will be able to:

Course Outcome 1 Integrate the meaning of professional ethics.

Course Outcome 2 Assess a scope of practice for therapeutic massage.

Course Outcome 3 Develop a way to build a sound business reputation.

Primary Laker Learning 
Competency Professional Skills & Ethics: Students demonstrate professional skills and ethical accountability.

Secondary Laker Learning 
Competency Critical Thinking: Students connect knowledge from various disciplines to formulate logical conclusions.

*Course and program outcomes will be used in the software for outcomes assessment and should include at least 1 primary and 1 secondary Laker Learning 
Competency. Limit to 3-5. 

Course Outcome 4 Assess legal and credentialing concerns of the massage therapist.
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