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A study of the labor and employment laws that have the greatest impact on the relationship between employers and employees, and the 

strategies managers utilize to maintain an effective level of employee satisfaction.  Transfers as elective credit only.
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The student will be able to:

Employment Law 8
Describe the federal, state, and local laws and 

regulation that impact the employment relationship.

Pay Benefits and Terms of Conditions

Unions and Collective Bargaining

Managing Performance

Overview Employment Discrimination 6

Define employment discrimination and strategies 

employed by firms to avoid discriminatory 

employment practices.

Managing a Diverse Workforce 6

Describe what is meant by diversity in the workforce 

and the opportunities and challenges managers face 

trying to lead a diverse group of employees.

Pay Benefits and Terms of Conditions 8

The Hiring Process 8
Discuss strategies used by organizations to 

effectively recruit qualified job applicants.

Explain how wages, benefits, and conditions of 

compensation equity.
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* Course Outcomes will be used in the Assessment Software for Outcomes Assessment. Limit to 3 - 5.

5

Discuss how firms use the performance evaluation 

process as a tool to boost both productivity and 

morale.  Describe strategies organizations utilize to 

address employee termination.

COURSE OUTCOMES* At the successful completion of this course, students will be able to:

45

Unions and Collective Bargaining 4

Describe strategies managers employ when 

confronted with the prospect of unionization and 

how unionized firms approach the collective 

bargaining process.

Managing Performance


