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The student will be able to:

Introduction 2

Identify the differences between 9x and other 

Operating Systems and the advantages and 

disadvantages.

A. Overview

B. User Interface
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A comprehensive examination of Client Operating Systems.  Course of study includes, but is not limited to, Microsoft client operating 

systems.  Topics include installation, configuration, optimization, administration, network integration, and other

support issues.
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Windows 9x Architecture 7

Identify and explain the various components of the 

Windows 9x Operating System.

A. System Architecture

B. Scheduling

C. Memory Usage

D. Plug and Play

E. File System

F. Boot Sequence

Troubleshooting 2

Be able to analyze normal functions, identify 

abnormal functions, and use appropriate tools to 

correct problems.

A. Local Diagnostics

B. Remote Diagnostics

Printing and Display 3

Explain the methods by which the Operating 

System handles file printing and video display.

A. Local Print

B. Network Print

C. Monitor Display

DOS and 16 Bit Environment 2

Networking and Communications 7

Describe the methods by which data transfers are 

handled by the Operating System.

A. Network Architecture

E. Communications

F. Dial-up Networking

G. Microsoft Exchange

Implementation and Support 3

Explain how to effectively implement a Windows 9x 

environment.

A. Installation

B. Transitioning

C. Multimedia Support

Explain how 9x handles issues of backward 

compatibility with older applications.

A. DOS Layer

B. 16 Bit Layer

Administration and Control 4

Describe and explain the procedures for the control 

over the system's physical resources.

A. User Administration

B. Drive Optimization

C. File Synchronization

COURSE OUTCOMES* At the successful completion of this course, students will be able to:

Insert New Line Above this Line

30


