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List the Major Course Segments (Units)

Introduction

Communication Process

Lake Land College

Contact 

Lecture 

Hours

2

11 23.1304 IAI Code

COURSE NUMBER: COM-200 TITLE: (30 Characters Max) Interpersonal Communication

3 Lecture: 3 Lab:

SOE/ 

Internship:

Contact Lab 

Hours

Non-Clinical 

Internship/ SOE

Clinical 

Practicum

Catalog Description: (40 Word 

Limit)

Principles and practices of oral communication emphasizing message formation and delivery, listening, perception, awareness of verbal and 

non-verbal codes, and managing conflict.

Clinical Practicum:

Course Information Form

Prerequisites: None
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Listening

Disclosure

Relationships

Conflict and Management

Cultural Diversity

Contact Hours (Minutes Per Week)

Perception

Verbal and Non-Verbal Communication

Leadership

TOTAL 45
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COURSE MATERIALS 
TITLE:

AUTHOR:

PUBLISHER:

PAPERS

OTHER

ORAL PRES

COMP FINAL

Interplay

Ronald B. Adler, Lawrence B. Rosenfeld, & Russell F. Proctor II

Oxford University Press

VOLUME/EDITION/URL:

COPYRIGHT DATE:
12th

2013

The student will be able to:

Introduction 2
Identify course requirements, grading procedures; 

Intro to Interpersonal Communication.

MAJOR COURSE SEGMENT LEARNING OUTCOMESHOURS

Verbal and Non-Verbal Communication 4
Identify channels of communication in verbal and 

non-verbal contexts; interrelation of each.

Listening 3

Leadership 4
Identify issues of power, defensiveness, bullying, 

definition of topic.

Communication Process 4
Understand the interactive process of 

communication.

Conflict and Management 8
Recognize conflict in interpersonal relationships; 

management of conflict; role play.

Cultural Diversity 5
Identify various issues relating to diversity are 

presented and discussed: age, racial, sexual, gender

Perception 2
Understand how various communication acts are 

perceived and interpreted.

Relationships 10

Identify various interpersonal relationships and 

competitive human behavior; Family; 

Community/Society. Issues of gender, birth order, 

nature vs. nurture are discussed. 

Understand the importance of listening in the 

interactive process of communication.

Disclosure 3
Identify levels of intimacy in verbal communication; 

intimate vs. romantic disclosures.

Gen Ed / IAI

Baccalaureate /Non-IAI

Career/Technical

Dev Ed/ Not in Degree Audit



* Course Outcomes will be used in the Assessment Software for Outcomes Assessment. Limit to 3 - 5.

COURSE OUTCOMES* At the successful completion of this course, students will be able to:
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45

Demonstrate Proficiency in Presentational Speaking

Generate Accurate APA Documentation

Comprehend Critical Issues in Interpersonal Communication


