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Foundations in the discipline of human services, including:

Historical origins, ethics and values, skill development, roles of the profession, career opportunities, challenges, examination of diverse and at-
risk populations, and policy issues in human services.
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LEARNING OUTCOMES

The student will be able to:

Historical origins of human services

Identify and describe the historical roots, individual
contributions, and major structures of human services.
Develop a historical and current perspective of human
services, political conditions, and movements of various
cultural and ethnic groups in their instructional context.

Ethics and values

Identify and define human services values and ethics.
Distinguish between values and ethics. Develop an
awareness of self and others value base and the
conflicts and tensions inherent in professional human
services service roles.

Skill and intervention strategies development

[dentify and examine the various skills for and
intervention strategies of human services professions.
Explain the importance of various strategies of
intervention. Explain the basic methods of intervention in
problem situations at the individual, group and
community levels.

Professional roles and career opportunities

Identify and examine professional roles,
responsibilities, careers, and trends in the human
services field. Establish contact and network with
professionals in the human services field.

Challenges

Identify and define the various challenges associated
with working in the human services field. Formulate
a listing of coping skills and techniques that can be
used for effective problem solving.




Diverse and at-risk populations

Explain and define diverse perspectives of various groups
based on race, gender, social class, ethnicity, age,

9 behaviors, diagnoses, circumstances, and other factors.
Identify the impact diverse perspectives have on the
individual, families, groups, and the communities as a
whole.

Policy issues

Identify and define the role of the worker in developing
and implementing policy and programs that are socially
3 and economically just. Explain and develop an
understanding of the importance of communicating
effectively with policy makers and public officials.

Future of human services

Identify future trends in the human services field.
Explain how current trends are affecting the future of
3 human services. Recognize the ways that individuals,
families, groups and communities are related and
how each can affect the other.
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COURSE OUTCOMES*

At the successful completion of this course, students will be able to:

Students will develop a historical and current perspective of human services.

Students will gain knowledge about responsibilities, careers, roles, and trends available in the human services field.

Students will identify and examine the various skills and interventions needed for working in the human services field.

Students will be able to explain the impact of poverty, racism, sexism, and individual personal circumstances upon individuals, families,
and communities.

* Course Outcomes will be used in the Assessment Software for Outcomes Assessment. Limit to 3 - 5.




