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in a workplace emergency.
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MAJOR COURSE SEGMENT

HOURS

LEARNING OUTCOMES

The student will be able to:

Introduction to Human Relations, Perception and Motivation

13

1. Demonstrate knowledge of the Human Relations
subject matter by classroom participation, written
assignments and discussions.

Creating Conditions for Motivation in the Workplace and
Understanding Managerial Communications

1"

1. Identify and understand the hierarchy of needs,
blocked motivation and how to create a motivational
environment by participating in classroom activities,
written assignments and discussions.

2. Demonstrate knowledge on the history, science
and role of management in the workplace by written
assignments, classroom participation and activities.

Interpersonal Communication and Effective Communication Methods

1. Identify and demonstrate non-verbal and verbal
communication, effective and supportive listening,
communication conflict and conflict resolution by
classroom participation, written assignments and
discussions.

American Red Cross CPR/AED/First Aid training with an emphasis on
general workplace safety.

18

1. Understand how the EMS system works, know
how to check and care for life-threatening injuries,
recognize the signs and symptoms of sudden illness,
identify types of musculoskeletal injuries and provide
situational care through skill practice and classroom




"~ participation.
2. Demonstrate skills required to be an effective
citizen responder and link in the EMS system.

45

COURSE OUTCOMES* At the successful completion of this course, students will be able to:

e Understand basic human needs and motivations

o Effectively communicate with people in the workplace and a variety of settings

® Understand their role as a citizen responder in the EMS system and how it can be properly utilized

® Perform a variety of diverse skills which can be implemented in an emergency by passing all the practical skill components

* Course Outcomes will be used in the Assessment Software for Outcomes Assessment. Limit to 3 - 5.




