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Outcome Title

Service

Troubleshooting

1. Perform service techniques.
2. Troubleshoot heat pumps.

Typical operating conditions 18

64

1. Examine indoor and outdoor coil temperatures.
2. Check high and low pressures.

0

Outcomes* At the successful completion of this course, students will be able to:

Course Outcome 1 Perform service techniques.

The student will be able to:

Heat pump fundamentals 18
1. Define heat pump components.
2. Explain heat pump operations.
3. Interpret heat pump controls.

Troubleshooting and service 18

Prerequisites: None

TOTAL 20

Course Outcome 2 Troubleshoot heat pumps.

Catalog Description: (40 
Word Limit)

This course covers heat pump fundamentals, electrical schematics, controls, operation and troubleshooting.

6
6
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List the Major Course Segments (Units)

Heat pump fundamentals
Heat pump installation 8

12

EVALUATION 

Lake Land College
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6
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MAJOR COURSE SEGMENT LEARNING OUTCOMESHOURS

Heat pump controls 10
1. Discuss control operations.
2. Compare operating controls and safety controls.

Corequisites:
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Typical operating conditions
Troubleshooting and service
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Secondary Laker Learning 
Competency Scientific Literacy: Students apply the scientific process to real-life situations.

*Course and program outcomes will be used in the software for outcomes assessment and should include at least 1 primary and 1 secondary Laker Learning Competency. Limit 
to 3-5. 

Primary Laker Learning Competency Creative Thinking & Problem Solving: Students think creatively to solve problems.
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