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Career & Technical Education 

College Name: 
 
Lake Land College 

Academic Years Reviewed: 
2018-2022 

Program Identification Information 

 

Program Title 
Degree 

or Cert 

Total Credit 

Hours 

 

6-Digit CIP Code 
List all certificate programs 

that are stackable 
within the parent degree 

IT-Computer Applications Certificate 30 52.0407                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                NDP.CMPAP 

Address all fields in the template. If there are certificates and/or other stackable credentials within the 

program, please be sure to specify and sufficiently address all questions regarding each stackable 
credential within this template or results may be reported within its own template. This is at the 

discretion of the college.  

Program Objectives 

What are the overarching 

objectives of the program? (i.e. 

what are the program learning 

outcomes? What occupations is 

this program intended to 

prepare students for?) 

The goal of this program is to provide entry-level employment 

training for Information Technology.  The concentration of the 

classes leads toward a career as a computer professional.  The 

certificate provides supplemental training in the subject area to 

enhance other IT programs. 

The learning objectives are as follows: 

1. Students will demonstrate knowledge of and apply Microsoft 

office tools including Excel, Word, PowerPoint, and Access to 

create professional business documents.  

2. Students will demonstrate knowledge of the latest web page 

design trends and apply them to create visually appealing, 

professional websites. 

3. Students will communicate correctly and effectively regarding 

computer and networking terminology and techniques and 

demonstrate a basic knowledge of network topologies, wiring 

methodologies, and communication protocols and how they are 

implemented. 

To what extent are these objectives 

being achieved? Please detail how 

achievement of program objectives 

is being measured or assessed. How 
do you know if and how objectives 
are being achieved? This may include 
employment rates of graduates, 
passing exam/licensure rates, 
assessment of students meeting 
Program Learning Outcomes, etc.) 

The certificate has been successful in training students for 

employment in their target field.  Graduates of the program have 

indicated that they feel prepared to successfully enter the 
workforce in this field.  Every semester we are required to access 

our program learning outcomes and record our targets defined in 

the measuring tool for every outcome listed above.  These 
analyses are recorded in an assessment software that is utilized by 

the whole campus for every class and every program.  Reports on 

retention and graduates’ employment is analyzed.   



Lake Land College - District 51701 
 

88 

 

Past Program Review Action 
What action was reported last time 

the program was reviewed? Were 
these actions completed? 

Program review from previous years has been consistent with the 
current evaluation.  The program coordinator uses program 

assessment data to make regular, minor improvements to the 

program.  Therefore, the program remains strong and has 
consistently prepared students for the workforce.  

Review Team 

Please identify the names and titles of 
faculty and staff who were major 

participants in the review of this 

program. 

 

Also describe their role or 

engagement in this process. 

Angela Davison – IT-Computer Applications Program 

Coordinator & IT/Business Instructor 
 

As program coordinator, I oversee the Computer Applications 

program, keep the pedagogy up to date with the current IT 

standards and advise the students enrolled in the program. 
I put together consistent course materials in our course 

management system for “core” program classes.   

 
The IT programs also have an advisory council that consists of 

former students and IT professional who have been in industry 

and can provide feedback on program direction and needed 

modifications.   
 

Other resources reviewing program assessment are the Director of 

Assessment & Program Review, Director of Institutional 
Research and Reporting, and Director of Data Analytics. 

Stakeholder Engagement Please 
list other stakeholders and 
participants who were engaged in 
this process (i.e. Student Support 

Services, students, employers, etc.) 

 

Also describe their role or 

engagement in this process. 

Student Support Specialists - They advise incoming freshmen 

on the program and coursework. 
 

Advisory Council – Members provide input on skills needed for 

employability and new skills needed in the field. 
 

CTE Program Review Analysis 

Complete the following fields and provide concise information where applicable. Please do not insert full 

data sets but summarize the data to completely answer the questions. Concise tables displaying this data 
may be attached. The review will be sent back if any of the below fields are left empty or inadequate 

information is provided. 

Were pre-requisites for this program 

(courses, placement scores, etc.) 
analyzed as part of this review? If yes, 

please elaborate on any findings or 

revisions moving 

forward. 

There are no pre-requisites for this certificate. The students do 

have to complete a reading test for admission to the college.  It is 
provided in the testing center and is an ACCUPLACER Next-

Generation Reading Test or can use their SAT or ACT scores. 

Provide a rationale for content/credit 
hours beyond 30 hours for a certificate 

or 60 hours for a degree. 

This certificate is currently 30 credit hours. The coursework is 

required to develop a well-rounded IT professional that can gain 

employment in the areas of help desk support, software trainers 

and user support specialist. The broad range of skills required for 
those jobs requires 11 IT-related courses. 
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Indicator 1: Need Response 

1.1 What is the labor market 

demand for the program? Cite 

local and regional labor market 

information. 

National employment of computer support specialists is projected 

to grow 9% from 2020 to 2030. State and local the demand for 

computer support specialists is expected to grow on average from 

5% to 10% from 2020 to 2030.   

In Illinois, about 2,220 openings for computer support specialists 

are projected each year on average. The national number of job 

openings is around 55,500.                                 

1.2 How has demand changed in the 

past five years and what is the outlook 

for the next five years? 

The demand for computer user support specialists’ personnel in 

the last five years has increased and is predicted to increase from 

5-10%. Many of those openings are expected to result from the 

need to replace workers who transfer to different occupations or 

exit the labor force, such as to retire. 

 

1.3 What labor market information 

sources are utilized and how often are 
LMI data reviewed? 

(Illinoisworknet.com), (ides.illinois.gov/resources/labor-market-

information) & (onetonline.org) This is reviewed annually in our 

campus (PIE) Program Improvement and Enhancement Reports 
created by Director of Institutional Research.  We get the reports 

and discuss/dissect them with a committee of involved 

instructors. 

1.4 How does the institution/ 
program ensure that there is a 

sufficient “pipeline” or enrollment of 

students to fulfill the labor market 
need? (e.g. how/where are students 

recruited for this 

program?) 

 The business division hosts a business & computer contest 

each spring to bring high students to campus.  This program 
specifically recruits during this event. 

 The program coordinator utilizes local media outlets and 

social media to advertise and promote the program.  

 Direct marketing campaigns (print, email and texts) are used 

throughout the year to recruit potential students and inform 
them of the details of the program. 

 The college hosts Laker Visit days throughout the year, as 

well as an 8th grade and high school career day, and the 

department actively recruits for this program at these events. 

 The division also hosts a Business Job Fair and invites 
representatives from local businesses to recruit graduates. 

 

1.5 How are needs/changes evaluated 

by the curriculum review committee 

and campus academic leadership? 

As new needs/changes are identified, a conversation with the 

Business Division Chairperson takes place before proceeding.  
Once they have approved the needs/changes, paperwork is 

completed to be able to present to the curriculum review 

committee.  Once approved the changes/needs are forwarded to 
ICCB.  Campus academic leadership is part of the curriculum 

review committee. 
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1.6 Did the review of program need 

result in actions or modifications (e.g. 

closing the program, expanded 

industry partnerships, revised 
recruitment, reducing/expanding 

program offerings)? Please explain. 

Class content is adjusted each semester based on industry needs, 
technology changes, and input from advisory council members 

and local employers.  The review of the program resulted in no 

additional modifications needed at this time. 

Indicator 2: 

Cost Effectiveness (see ICCB and 

system resources for cost-effectiveness: 

https://www.iccb.org/academic_affairs/

program-review/) 

Response 

 How does the institution assess 
cost-effectiveness for CTE 

programming? Consider: 

 Costs to the institution 

associated with this program 

 How costs compare to other 
similar programs on campus 

 How the college is paying 
for this program and its 
costs (e.g. grants, tuition, 
fees (lab, technology, 
background checks, etc.). 

 Revenue Analysis 

 Student to faculty ratio 

 Course/section fill rates 

 Enrollment trends 

 Credit hours earned year to 
year 

 Scheduling efficiency 

In the PIE (Program Improvement Enhancement) report that has 

been completed for the last five years, all costs to the institution 

associated with this program are evaluated.  Items included are 

salaries of instructors and adjuncts, equipment costs, lab costs, 
travel, building, supplies, etc.  Tuition, course fees, state 

reimbursement, equalization, property taxes, perhaps a specific 

grant, are all included in the PIE report. 
 

Course section fill rates, enrollment trends, credit hours earned 

year to year and scheduling efficiency are also included.  This 

data is analyzed every year and provided a score, of Green=Meets 
Requirements, Yellow=Watch, Red=Advisory.  Anything that did 

not score in the Green category is discussed to see what changes 

can be made, if any, to improve the other areas. 
 

Scheduling efficiency is discussed with the Academic Scheduling 

Coordinator who does all the coursework scheduling. 

 What are the findings of the 
cost-effectiveness analysis?  

The cost recovery section of the PIE scorecard was in the Green.  
There was a surplus or increase in the five-year average, so the 

results exceeded the expectations. 

2.3 If most of the costs are offset by 

grant funding, is there a sustainability 

plan in place in the absence of an 

outside funding 

source? Please explain. 

n/a 

2.4 How does the institution/program 

assess student affordability for this 
program? (Consider if program costs 

are reasonable, comparable to like 

programs) 
 

How does the institution/ program 

Perkins funds, FASFA completion, scholarships as well as 

emergency funding.  We also have many students who are 
eligible for funding from C.E.F.S. Economic Opportunity 

Corporation.  Program costs are similar to other programs across 

the college.  (e.g., same tuition and fees, number of credit hours, 
etc.) 

https://www.iccb.org/academic_affairs/program-review/
https://www.iccb.org/academic_affairs/program-review/
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assist students in overcoming 
financial barriers to participate in this 

program? (e.g. WIOA, Ability-to-

Benefit, scholarships, grant funding, 

referral to services, apprenticeship 
programming) 

2.5 How will the college increase the 

cost- effectiveness of this program? 

Continue to recruit and bring up class sizes. 

2.6 Did the review of program cost 
result in any actions or modifications? 

Please explain. 

Yes, we have had some recruiting campaigns created via social 
media and mailings to the local community.  The public relations 

director did all of this. 

Indicator 3: Quality Response 

3.1 What are the delivery methods of 

this program? (e.g. traditional 

format/online/hybrid/team-teaching/ 

competency-based education, etc.)?  
 

How do the success rates of each 

delivery system compare? 

The delivery methods vary.  Many classes are offered both online 

and in person to meet a variety of student learning styles and 

scheduling needs.  Some classes are all online, some classes have 

a hybrid format, and some classes are only face to face depending 
on class content.  

 

The course persistence report that is part of the PIE report shows 
that students did better in face-to-face classes than in online 

classes.  It should be noted that some of this data was collected 

during the Covid pandemic when all classes were in some form of 

“online”. So students who would not normally take online courses 
had to utilize that modality to continue their education. 

3.2 How does the program ensure that 

quality, relevant, contextualized, and 
culturally responsive instruction is 

delivered?  

The collection and review of assessment data is used to make 

decisions regarding program curriculum and to ensure relevant 
and culturally responsive instruction. 

3.3 Is this program part of a Program 
of Study as defined by Perkins V and 
approved by the ICCB?  
 
If yes, describe any strengths or 
challenge to program of study 
implementation. 
 

 

This program is currently developing an application to ICCB for 

approval as a Program of Study, as defined by Perkins V. 

https://www.iccb.org/cte/programs-of-study/
https://www.iccb.org/cte/programs-of-study/
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3.4 Does this program meet the 
definition of a career pathway 

program? If so, please describe each 

career pathway element and identify 

how the college plans to improve the 
program as it relates to the career 

pathway system elements. Examples 

include connections to adult education 
including integrated education and 

training, prior learning assessment, 

dual credit, support services, career 

services). If no, please describe if and 
how the college will improve the 

program based on the career pathway 

elements. 

Yes, the computer application program does meet the definition 
of a career pathway program.  Students can first earn a certificate 

and then continue to earn their associate degree in IT-Computer 

Applications. 

 
We have formal 2 + 2 articulation agreements with EIU, SIU, 

Robert Morris, and Indiana State University. 

3.5 What innovations, that 
contribute to quality or academic 

success, have been implemented 

within this program that other colleges 

would want to learn about? 

With the virtual computer system that the college uses, the 
students can access the required program software from home to 

complete class assignments.  Instructors are also utilizing zoom 

and hi-flex classroom technology in some classes to offer more 

flexibility to students 

3.6 Describe dual credit 

implementation for this program 
(generally how many students, 

courses, participating high schools). In 

terms of strengthening the program, 
what dual credit courses are seen as a 

priority?  

This program offers dual credit opportunities in general education 

courses and a “core” class - CIS160 Practical Software 

Applications (enrollment 125 students). We have 31 high schools 

and Partnerships with CEO, ECCEL, EIEFES, ERCA, LIFT, and 

Okaw Area Vocational. 

 

3.7 Identify what work-based learning 

opportunities are available and 
integrated into the curriculum.  

 

How do these opportunities improve 
the quality of the program? 

In what ways can these opportunities 

be improved? 

Students get hands on experience using a variety of Computer 

Application software in CIS-160, networking fundamentals in 

CIS-071, and designing professional looking websites in CIS-099. 

 

In addition, the program offers a 68-hour internship where 

students get on the job experience.  The internship program has 

been very successful with many students receiving full time job 

offers at or near the end of the internship. The internships also 

serve to cement the knowledge that the program covers. 

 

3.8 Is industry accreditation required 
for this program (e.g. nursing)? If so, 

identify the accrediting body. Please 

also list if the college has chosen to 
voluntarily seek accreditation (e.g. 

automotive technology, ASE). 

n/a 

http://www.iccb.org/cte/wp-content/uploads/2018/01/Statewide-Career-Pathway-Definition-as-adopted-by-the-ICCB-on-Dec-1.pdf
http://www.iccb.org/cte/wp-content/uploads/2018/01/Statewide-Career-Pathway-Definition-as-adopted-by-the-ICCB-on-Dec-1.pdf
http://www.iccb.org/cte/wp-content/uploads/2018/01/Statewide-Career-Pathway-Definition-as-adopted-by-the-ICCB-on-Dec-1.pdf
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3.9 Are there industry-recognized 

credentials embedded within this 

program? If so, please list. 

Yes, Microsoft Office Specialist certifications are available to 
students during the program.  Students can receive MOS 

certificates in Word, Excel, PowerPoint, Access and Outlook. 

3.10 Are there apprenticeship 

opportunities available through this 

program? If so, please elaborate. 

No 

3.11 Please list all applicable 
licensure and industry/professional 

examinations. Include examination 

pass rates and the number of 
students who took each respective 

exam. 

n/a 

3.12 What current articulation or 

cooperative agreements/initiatives 
are in place for this program? 

2+2 articulations are currently in place with EIU (3 different 

degrees), SIU, Robert Morris, and Indiana State University. 

3.13 Have partnerships been formed 

since the last review that may increase 
the quality of the program and its 

courses? If so, with whom? 

What opportunities exist for other 

partnerships? 

As more and more students have graduated from the program, the 

network of working IT majors has expanded.  These former 
graduates often provide employment opportunities for upcoming 

graduates of the program.  The network also provides 

recommendations on how to continually improve the program.  
We plan to continue maintaining that group and adding to it each 

year as a new group of students graduates from the program.   

3.14 What partnerships (internal or 

external) have been formed for the 
advancement of equitable access and 

outcomes for this program? 

Equitable access is given to students by offering dual credit and 

dual enrollment opportunities.  A yearly meeting of the program 
advisory council is used to help update curriculum/course 

materials. 

3.15 What professional development 

or training is offered to adjunct and 

full-time faculty that may increase the 
quality of this program?  

 

What additional professional 

development is needed? 

All full-time faculty shall participate in at least nine (9) hours of 

planned activities pre-approved for individualized staff 

development.  Faculty have been approved to attend conferences 

with Perkins funds in the past as well.  Adjunct faculty staff 

development is voluntary but highly encouraged to attend three, 

half-day sessions per academic year.  There is also assessment 

software and learning management system training sessions 

provided throughout the academic year.   

3.16 What professional development is 
provided for faculty and staff in this 

program on Diversity, Equity, and 

Inclusion? 

Lake Land College provides several ongoing staff development 

sessions that reflect diversity, equity, and inclusion such as:  Safe 

Zone, an ally training created to address concerns of the 

LGBTQIA+ community, sessions on Critical Race Theory, and 

Safe College Training for new employees.  In addition, 

PowerPoints for each diversity month (i.e., black history, 

women’s history, LGBTQIA history, Latina history, etc.) are ran 

on the College’s web site.  Lastly, the new 2023-2027 strategic 

plan for the College has 2 of 4 focus areas on diversity, equity, 

and inclusion:  1. Student Equity & Success – Teaching & 
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learning; and 2. Student Equity & Success – Processes & Student 

Support. 

 

3.17 What is the status of the current 

technology and equipment used for 
this program? 

State of the art equipment is always available to students.  We run 

on virtual machines, so students have access to the newest 
versions of Photoshop, Illustrator, InDesign, Dreamweaver, 

Word, Excel, Access, PowerPoint, etc.   

3.18 What assessment methods are 

used to ensure student success? 

Each fall and spring courses are assessed.  Programs are assessed 
once a year.  Weave is the assessment software that is used by 

faculty for course and program learning outcomes to ensure 

student success.  In addition, student success metrics including 

enrollment, retention, course persistence, and program completion 
are reviewed annually in the Program Improvement and 

Enhancement (PIE) reports. 

3.19 How are these results utilized and 
shared with others at the institution for 

continuous improvement? 

These results are assessed by the division chair, full-time faculty 
and part-time faculty involved with the program.   

The advisory council is also included in the discussion of 

assessment and asked how to improve or make changes. 

3.20 What curriculum revisions to 
improve program quality and learning 

outcomes have been made based on 

the assessment of student learning? 
(How do you use the information 

gained from the assessment to improve 

your program and students learning?)  

Each of the core classes in the program concentrate on quizzes 
and tests to get feedback on competency.  The classes are 

modified (sped up or slowed down) based on the results of 

testing. 
 

Classroom questions are also highly encouraged, and team 

projects are given to aid in understanding and retention of 

information covered. 

3.21 How satisfied are students with 

their preparation for employment? 

 

How is this student satisfaction 

information collected? 

Students seem extremely satisfied, as are employers who continue 

to hire students before they graduate. 

 
Student satisfaction information is officially collected from 

CCSSE surveys and Noel-Levitz surveys.  Informal assessment 

happens continuously throughout the year as a result of student 

interactions in the classroom and during one-on-one advising. 

3.22 How does the program 

advisory committee contribute to 

the quality of the program? How 

can this engagement be improved?  

The program makes use of an active advisory council comprised 

of individuals employed in the field.  The council meets formally 

once per year; however, the program coordinator makes frequent 
contact with individual council members throughout the year to 

consult on curriculum, job placement and internship 

opportunities, and other industry trends and developments. 

3.23 In what other ways are 
employers engaged in this program? 

(e.g. curriculum design, review, 

placement, work- based learning 
opportunities)  

Community employers (many are former graduates) contact me 
on a regular basis about job openings and skill requirements for 

positions at their company.  This continual conversation drives 

the learning areas of the program. 

3.24 How satisfied are employers in the 

preparation of the program’s graduates? 

 

Employers seem extremely satisfied.  Consensus from employers 

is that the program training is both technologically current and 

sufficiently in depth to prepare students for the workforce. 
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How is employer satisfaction 

information collected? 

This information is collected informally from employers who 
contact the program coordinator looking for IT staff. 

3.25 What are the program’s strengths? Excellent, certification-grade instruction in a wide array of IT 
topics adequately prepares students to hit the ground running in a 

range of IT jobs. The program is stackable allowing students to 

earn multiple certifications to strengthen their workforce 
opportunities.  Students receive training on various application 

software and computer technology.   

3.26 What are the identified or potential 

weaknesses of the program? 

Declining state and district populations has led to lower 

enrollment in the program.   

 
3.27 Did the review of program 

quality result in any actions or 

modifications? Please explain. 

Upon fully reviewing the program, it was determined that the 

level of quality is sufficient, and the program should be continued 
with minor improvements incorporated. 

List any additional barriers encountered while implementing the program not detailed above. Please 
consider the following: retention, placement, support services, course sequencing, etc. 

With the COVID pandemic, we had to make this program all online with zoom capabilities for several 
semesters.  We are now back to face-to-face with most classes while still offering a more flexible online 

option for some classes.    Other barriers were with technology and having students pay for software.  The 

campus has gone to a virtual machine and the students now have access to all the software they need at no 
cost.   

Performance and Equity 
Please complete for each program reviewed. Colleges may report aggregated data from the parent 

program or report on enrollment and completion data individually for each certificate within the program. 
Provide the most recent 5- year longitudinal data available. Each year may represent a cohort. 

CTE Program 
IT-Computer Applications Certificate 

CIP Code 52.0407                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

 Year 1 Year 2 Year 3 Year 4 Year 5 

Number of Students Enrolled 1 1 1 3 2 

Number of Completers 
1 1 

 
1 3 0                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Other (Please identify) 
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What disaggregated data was 

reviewed?  
If program enrollment is low, 

programs may disaggregate 

data at the department or 
discipline level. 

Disaggregated may include, 

but is not limited to race, 

ethnicity, gender, age, part-
time/full-time status. 

 

It may also be appropriate to 
analyze intersectionality 

among student demographics 

(e.g. gender & race, special 

population status & race, 
etc.)  

Disaggregated data is reviewed in the PIE (Program Improvement and 

Enhancement Reports) that are completed annually.  Data looks at full-
time, part-time, male, female, freshmen, sophomore, ethnicity, black, 

Hispanic, unknown, white, and more. 

 
In the IT-Computer Applications Program (degree and certificate)  

80% are male and 20% are female 

60% are part time and 40% are full time 

87% are white and 13% are Asian, Black, or unknown 

How does the data support 

the program goals? 

Elaborate.  

The general program goal is to provide specific training that leads toward 

employment in the IT field.  Course assessment and advisory council 
feedback have helped to identify and promote collaboration between course 

curriculum and employer needs. 

Were there gaps in the 

data (equity gaps, 

enrollment gaps, 
retention gaps, success 

gaps, etc.)? Please 

explain. 

No, the data encompassed all aspects of the program. 

What is the college doing to 

overcome any identified 

gaps? If nothing is currently 

being done, explain what 
the college plans to do to 

close identified gaps. 

Because enrollment is down, we are constantly exploring and expanding 

marketing and recruitment efforts.  We also have many working adult 

students who can only take 1 or 2 classes each semester, so it takes them 

much longer to finish the program and graduate. 

Are the students served in 
this program representative 

of the total student 

population? Please 

explain. 

Students in this program are predominately in-district and white, which is 
representative of the total student population.   

Are the students served in 

this program representative 

of the district population? 
Please 

explain. 

Yes, the student population is reflective of our district. 
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Review Results 

 

 

Action 

   X Continued with Minor Improvements 

☐Significantly Modified 

☐Placed on Inactive Status 

☐ Discontinued/Eliminated 

☐Other (please specify) 

Summary Rationale Please 
provide a brief rationale for 
the chosen 

action. 

Overall, the program has proven to be successful in preparing graduates to 

successfully enter the IT field.  Room for improvement will always exist 
with changing technology, etc.  We will continue to speak with employers 

and take recommendations of advisory council members. 

Intended Action Steps What 
are the action steps resulting 
from this review? Please 
detail a timeline 

and/or dates for each step. 

Continue to expand on marketing and recruiting efforts to attract new 
students.  Continue to evaluate assessment data to incorporate curriculum 

changes annually.  We continuously recruit whether it be promoting this to 

other program students, advertisements, etc.  Couse assessments are 

completed bi-annually, and program assessments are completed annually. 

Program Objectives 
If program objectives are not 

being met, what action steps 
will be taken to achieve 
program objectives? 

The program objectives are being met. 

Performance and Equity 
To what extent are action 

steps being implemented to 
address equity gaps, 
including racial equity gaps? 

The college has an open enrollment admissions policy, thus assuring ease 
of access to all students.  In addition, the 2023-2027 Strategic Plan has a 

goal of closing the equity gap with a focus on student access and 

affordability through implementing an institutional diversity, equity, and 

inclusion and belonging plan. 

Resources Needed 
The program requires a continued ability to provide up to date equipment 
(or virtualized equipment) to support classes. Continued ability to provide 

new versions of software to our students including Microsoft Office - 

Word, Excel, Assess and PowerPoint along with Photoshop, Illustrator, and 

InDesign and access to Windows operating system. 
It also needs a continued evolution of subjects covered in all classes to 

align with the newest versions of industry certifications like MOU 

certification including Word, Excel, Assess, PowerPoint and Outlook. 
 

Responsibility 

Who is responsible for 

completing or implementing 

the modifications? 

The program coordinator and the instructors of the coursework that is 

included in the IT-Computer Applications program. 
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